[TpaBuna okazanus yciayr «Managed Kubernetes Service»

1. Hacrosmue IlpaBuna SBAAIOTCS MyOJUYHON O(EpTOM MO OKa3aHUIO YCIYT
«Managed Kubernetes Service» na tapudpuom miane «MTC Cloud», akTyanbHast Bepcus
KOTOpOW pa3MelleHa Ha OQUUIMAIBHOM caiTe hitps:/cloud.mts.by. [logkmrouast yciayru
«Managed Kubernetes Service», 3aka3uuk MOATBEPKAAECT CBOE O3HAKOMIICHHE U COTJIacUe
¢ HacTtosmuMu [IpaBiiiaMu v IpUHUMACT HX.

[IpaBuna SBISIOTCS HEOThEMIIEMOH YacThio JloroBopa Ha mpemocTaBIeHUE YCIyT
no tapupuomy mmiany «MTC Cloud». B ciaydae pacxokICHHsS YCIOBHH HACTOSIIHX
[TpaBun u gOoroBopa CTOPOHBI pYKOBOJACTBYIOTCS YCIOBUSIMU 3akitoueHHoro JloroBopa u
NPWIOKCHUSIMH K HEMY.

COOO «Moobunbubie TenmeCucrembr» (nmamee — HWcemoaHuTenb) BIpaBe B
OJIHOCTOPOHHEM TOpsJIKE W3MEHATh Hacrosimue [IpaBuia, myOnuKys W3MEHEHHUS Ha
odunmaapHOM carite kommanuu http://www.cloud.mts.by. C moMeHTa myOIMKauu TaKuX
W3MEHEHN HOBas penakius lIpaBun craHOBUTCS HeOTheMiIeMOH dacThio JloroBopa c
3aka3urKOM.

2. B mnacrosmmx [IpaBunax HCHONB3YIOTCS CIEAYIONIME TEPMHUHBI U UX
3HAYCHHS:

2.1. «Deckhouse Kubernetes Platformy» (manee — IIporpaMMHbIi TPOAYKT) —
nporpaMmmHoe obecrieuenue [IpaBooOrnamarens, Mo3BOJSIONIEE CO37aBaTh WICHTHYHBIC
kiactepbl Kubernetes B pa3HbIx BUIax HHGPACTPYKTYPHI U MIOTHOCTHIO YIIPABIISITH UMH, &
TakkKe 00ecreunBaTh MX HEOOXOAMMBIMH IS PaOOTHl MPHIIOKCHHUH JIOMOJIHCHUSIMH.
Nudopmanus o [IporpaMMHOM MpojyKTe, BKIOYash (YHKIIMOHAT B paMKax KaXKIo U3
penakiuii, pazmeineHa Ha caiire [IpaBooOnanarens mo aapecy: https://deckhouse.ru/.

2.2. vCPU (Virtual Central Processing Unit) — 3To BUpTyaJIbHBIH TpoOIECcCOp,
KOTOpBIN TIpeAcTaBisieT cobor gomo ¢usnueckoro mporeccopa (CPU), BoiaeneHHYO
M30JIMPOBAHHOM BUPTYAJIbHOM MAIlMHE WIN KOHTEUHEDY.

2.3. JloroBOp — COBOKYIHOCTh JJOKYMEHTOB, KOTOPHIE B CITy4ae MPOTUBOPEUHSI MX
YCIIOBHI TPUMEHSIIOTCS B CO CJCAYIOIIMM TNPHOPUTETOM: MOAMUCAHHOE 3aKa3uyMKOM
[Tpunoxxenne obcmyxxkuBaHus K J[oroBopy Ha MpefoCTaBlIEHUE YCIAYr MO TapuGHOMY
wiany «MTC Cloud», [loroBop Ha mpenoctaBiieHue yciyr no tapuduomy miany «MTC
Cloud», Ilopsinox mnpenoctaBienus yciayr no tapupnHomy miany «MTC Cloud», u
[MpaBuia okazanus yciayr «Managed Kubernetes Service» na tapuduom mmane «MTC
Cloud».

2.4. 3aka3uuK — OPUIUICCKOE JIMIO WIIH WHANBUAYATBHBIA TPETPUHIMATEIb,
3aKIIFOYUBIIMNA WIIH HAMEPEBAIOIIUICS 3aKTF0UUTh J{oTOBOp;

2.5. TlpaBooOmanatens — AkmuoHepHoe o0mecTBO «®DmaHT», OPUITYECKUN
anpec: 115088, r. Mocksa, ynuia Yrpenickas, 1. 12, ctp. 4, opuc 47A.

2.6. Ycnyru «Managed Kubernetes Service» (mamee — Yceayru, a Kaxkjaas 1o
OTACTBHOCTH — YCIOyra) — KOMIUIGKC YCIAYr MO pPa3BEpPTHIBAHHUIO, YIPABICHUIO |
noJiIepIKKe YHUDUITUPOBAHHBIX Ki1acTepoB «Kubernetesy B pa3nuuHbIx cpeiax, BKIOYAs
NPEIOCTaBJICHNE COMYyTCTBYIOIIMX CEPBUCOB U JIOTIOTHEHUH JIJIsl pabOTHI MPUIIOKEHUH, HA
ocHOBe [IporpaMMHOTO MPOTYKTA.

Ycmyru okassiBaroTcsi Ha ocHOBE [IporpaMMHOTO TpoAyKTa, MPaBoOOIaaTEIeM
KOTOPOTO SIBIsIETCSI AKIIMOHEpHOE 0011ecTBO «DIanT.

3. B cocraB Yeayr «Managed Kubernetes Service» BXoasaT cieayromiye makeThl

YCIIYT:
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3.1. «Managed Kubernetes Service Enterprise Edition» — ycayra yaaneHHOTo
JIOCTYTIa K MPOrPaMMHOMY OOECTICUSHHIO JIJISl Pa3BEPTHIBAHUS U YIIPABJICHUS KJIacTepaMu
Kubernetes ¢ pacumpeHHbIM HaO00poM (QYHKIIUH aTMUHHCTPHUPOBAHWSI, TTOBBIIIICHHBIMA
TapaHTUSIMHA JOCTYMTHOCTH ¥ TOJJICPKKOW CJIOKHBIX KOPIIOPATHBHBIX CIICHAPUCB
AKCIUTyaTalliy B PA3IMYHBIX TUTIAX HHPPACTPYKTYPHIL.

Oxa3zpiBaeTcs Ha ocHOBe [IporpaMMHOTO TPOAYKTa B KOMMEPYECKOH pelaKInu
«Enterprise Editiony.

3.2. «Compooxaenne Managed Kubernetes Service Enterprise Edition» —
yciyra IO COINPOBOXKJICHUIO TMPOTPAaMMHOTO TPOAYKTa B KOMMEPYECKOW peIaKIuu
«Enterprise Edition», B pamkax koTopoii MCHOIHHTEIs OCYMICCTBISET TEXHHYECKYIO
NOJNJEPKKY, MOHHUTOPHHI, OOHOBJIEHME U o0ecnedeHne pabdoTOCIOCOOHOCTU
uH(pacTpyKTypsl KiactepoB Kubernetes 3aka3urka B COOTBETCTBHH C COTJIACOBAHHBIMHU
napaMmeTpamMu kauecTBa o0ciaykuBanus (SLA).

3.3. «Managed Kubernetes Service Standard Edition+» — ycayra yaaneHHOTo
JOCTyNa K TPOTPaMMHOMY OOECTICeUeHHIO IS yIpaBieHus kimactepamu Kubernetes,
BKJTIOYAFOIIasl CTaHJAPTHBIM HAOOp (YHKIMU pa3BepTHIBAHWUS M aJIMHHUCTPUPOBAHUS,
JIOTIOJTHEHHBIA ~ PACIIMPEHHBIMA WHCTPYMEHTAMH MOHUTOPHHTA, OE30IacHOCTH U
MPEIYCTAHOBJICHHBIMH ~ TIPOTPAMMHBIMH ~ MOAYJSIMH  JUIS ~ ONTHMHU3AIHMH  PaOOTHI
MIPUITOKEHUM.

Oxa3zpIBaeTcs Ha OcHOBe [IporpaMMHOTO MPOAYKTa B KOMMEPYECKON pelaKinu
«Standard Edition +».

3.4. «CompoBoxxaenne Managed Kubernetes Service Standard Edition+» —
yciyra IO COINPOBOXKJCHUIO IMPOTPAMMHOTO TPOAYKTa B KOMMEPYECKOW peIaKiuu
«Standard Edition+», B pamkax koTopodl VCHOJHHTEIh OCYHMIECTBIIAET TEXHHYCCKYIO
NOJNJEPKKY, MOHUTOPHHI, OOHOBJIEHME U  olecnedyeHre paboTOCIOCOOHOCTH
uH}pacTpykTypsl KiactepoB Kubernetes 3aka3unka B COOTBETCTBHH C COTNIACOBAHHBIMU
napamMeTpaMu kauectBa oociyxuBanus (SLA).

3.5. «Managed Kubernetes Service Basic Editiony — yciyra ynajaeHHOT0 A0CTyIa
K MPOTPaMMHOMY OOECTICUCHHIO ISl CO3JaHMs M yrpaBieHus: knactepamu Kubernetes,
oOecrieunBaromasi 06a30Bblii HAOOP (PYHKIMI pa3BepTHIBAHUS M aJIMUHUCTPUPOBAHUS
UHQPACTPYKTYPHI, TOCTATOYHBIN /I paOOThI CTAHAPTHBIX MPUITOKEHUH.

Oxa3zbiBaeTcs Ha ocHOBe [IporpaMMHOTO TMPOAYKTa B KOMMEPYECKON pelaKinu
«Basic Editiony.

3.6. «Composoxnenne Managed Kubernetes Service Basic Edition» — yciyra o
COIPOBOXK/ICHUIO IPOTPAMMHOI0 MPOAYKTa B KOMMepUecKoi penakiuu «Basic Editiony,
B paMKax KOTOpOil MICITOTHUTENh OCYIIECTBIISIET TEXHUIECKYIO TIOIACPKKY, MOHUTOPHUHT,
oOHOBIIEHHME U obecrieueHHe PpabOTOCTIOCOOHOCTH HMH(PPACTPYKTYpPHl  KIIACTEPOB
Kubernetes 3aka3zunka B COOTBETCTBMU C COIJIAaCOBAaHHBIMU MapaMeTpaMU KadyecTBa
obcmyxuBanus (SLA).

4. 3aka3 ycnyru «Managed Kubernetes Service Enterprise Edition» Bo3MoxeH
UCKJTIOUYUTENBHO M OJHOBPEMEHHO C 3akazoMm ycayru «CompoBoxkaenne Managed
Kubernetes Service Enterprise Edition». OTnenbHbIN 3aka3 WIM KCIOIb30BaHUE OJHOMU
yciyru 0e3 Ipyroi He J0IyCKaeTCsl.

3aka3 ycnyru «Managed Kubernetes Service Standard Edition+» Bo3moxken
UCKJTIOUMTENIBHO M OJHOBPEMEHHO C 3akazoM ycayru «CompoBokaenne Managed
Kubernetes Service Standard Edition+». OTaensHbIA 3aKa3 WIA HUCIIOJIb30BAaHUE OIHOU
yciyru 0e3 Jpyroi He JOIyCcKaeTCsl.



3aka3z ycanyru «Managed Kubernetes Service Basic Edition» Bo3MoxkeH
UCKJIIOYMTEIBHO W OJHOBpPeMEHHO ¢ 3aka3oM yciayru «CompoBoxaenue Managed
Kubernetes Service Basic Editiony. OtaenbHbIi 3aKa3 WM KCIIOIB30BaHUE OJHON YCIYTH
0e3 Apyroii He TOMyCKaeTCs.

5. B pamkax Ycuyr:

5.1. COOO «Mobunsubsie TemeCuctemb» (manee — MTC) mpemocTaBisieT
3aka3unKy nocTyn K uHppacTpykTypHoi miatdopme «Deckhouse Kubernetes Platformy
— HaCTPOEHHOM U rOTOBOW K paboTe cpeie Uisl pa3BepPThIBAHUS KOHTEHHEPU3UPOBAHHBIX
MPUIOKEHUI, COTIIACHO 3ampocy 3aKa3uuKa.

[Ipu okazanum Ycnyr McnonHutens He mepenaeT 3aka3zylMKy MUMYIIECTBEHHBIC
npaBa Ha [IporpaMMHBINI IPOAYKT.

3aka3unKy B paMKax OKa3zaHUs YCIyT TMPeIOCTaBISETCS BO3MOXHOCTh
ucnoib3oBanus [IporpaMMHOro mpoaykra Mo NpsMOMYy Ha3HAYEHUIO, BKIIIOYAs 3aIlyCK U
paboTy ¢ HUM (MCTIOITB30BaHME 3aJ0KEHHBIX B [IporpaMMHBIi MPOAYKT ()YHKITMOHATBHBIX
BO3MOXKHOCTEH).

5.2.MTC oka3bIBacT TEXHHYECKYI0O TOJACPKKY YCIYyr B COOTBETCTBUU C
Cornamenniem 06 ypoBHe oocnyxkuanus (IIpunoxenue k HacTosimuM [IpaBunam).

6. Jnst 3akaza Yceinyr 3aka3uuk HaIpaBJsieT 3asiBJICHUE HA TOJAKIIOUEHUE Y CIyT
10 yCTaHOBJICHHOW McmonuuTenem ¢opMe Ha 3JIeKTpoHHYI0 mouty sales@cloud.mts.by
100 OCTaBIIAET 3asABKY Ha MOAKIIOYCHHE YCIYTH Ha caiite http://www.cloud.mts.by.

Ucnonuurens B TeueHue 3 (Tpéx) pabouux AHEM C MOMEHTa NOCTYIUICHHUS
3asBIICHUS/3aABKM  pacCMaTpHBaeT €ro W  HampaBiseT 3aKa3uWKy OTBET O
BO3MO>XHOCTH/HEBO3MOKHOCTH OKa3aHUsI 3aKa3aHHBIX UM Y CITYT.

1. [Tocne moaTrBepKIeHUsT BO3MOXXHOCTH OKa3zaHus Yciayr McnonHutens u
3aKa3yuK ONpeestoT He0OOX0IUMOCTh MPOBEACHUS TECTUPOBAHUS.

Cpok TectoBOro mepuona coctaBiser 1m0 14 nHeil. TecToBbl mepHoOn
npeocTaBisieTcs 3aKka3uuKy €AMHOX/Ibl, TOBTOPHOE TECTUPOBAHHUE Y CIYT UCKIIOYEHO.

8. [To 3aBepmieHWIO TECTOBOTO TMEpHOAa 3aKa3uWK NMPUHUMAET PEIICHUE O
JaTbHEHIIIeM UCTIONB30BaHUH Y CIIYT.

[Ipu nonoxutensHOM pemieHMH McnonHurens u  3aKka3uuK MOJIMUCHIBAIOT
[Tpunoxenue obcaxkuBanus U JloroBop Ha MpeoCTaBICHUE YCIYT 1O Tapu(HOMY IIIaHy
«MTC Cloud» (ecmu oH He ObLT 3aKJIFOYEH CTOPOHAMU paHee).

9. leHb MOJAKIIIOUYEHHUS/OTKIIOUEHHUS Y CIIYTU BXOAUT B Pac4e€T CTOUMOCTH Y CIIyT
B COOTBETCTBYIOIIEM OTYETHOM MEPHO/Ie KaK 1Bl JeHb OKa3aHus Y CIyT.

10. CroumocTh  yclIyr COCTOMT U3 TmpousBeAeHuss konumdectBa VCPU
JMIICH3UPYEMbIX YMHOXCHHBIX Ha Tapu{Q BBIOPAHHOW YCIYTM W3 JUHEHKH YCIyT
«Managed Kubernetes Servicey.

Croumocts yciyr «Managed Kubernetes Service Enterprise Edition», «Managed
Kubernetes Service Standard Edition+», «Managed Kubernetes Service Basic Edition»
paccunThiBaetcs mo konmdectsy VCPU nHa worker node.

Croumocth ycnyr «CompoBoxkaenne Managed Kubernetes Service Enterprise
Edition», «ConpoBoxaenne Managed Kubernetes Service Standard Edition+y,
«ConpoBoxaenne Managed Kubernetes Service Basic Edition» paccuuTbhiBaeTcst 1o
xosimdyectBy VCPU Ha Control plane (master/system/frontend/monitoring).

11. CroumocTs YcCIyr CHHUCBIBAETCS €KEIHEBHO PAaBHBIMHU AOJsAMHU. B cimyuae
OKa3aHWA JIaHHBIX yCIyr HemnodHbld OTYEeTHBIH TEepPHoJ, CTOUMOCTb YCIYT
paccuMThIBaeTCs HMCXOAs M3 (PAaKTHUYECKOrO KOJMYECTBA IMOJIHBIX KaJeHAApHBIX JHEH
npenocraBieHus ycayr B OTdyeTHOM nepuoze. HenmomHpli KaneHaapHbIid JeHb OKa3aHUs
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MAaHHBIX YCIyr, B TOM WYHCIE JCHb TOJKIIOUEHUS/U3MEHEHNSI YCIyrd, B pacdere
YUHUTBIBAETCS KaK MOJHBIM KaJICHIapHBII IEHb OKa3aHus yclyr. B Kaxaplii ociieyomun
OTYeTHBII TEepUOJ CTOMMOCTb YCIYI CIHCBIBAETCS €KEIHEBHO PABHBIMHU JOJIIMHU
IPONOPLUOHAIBHO YHCITY KAJIEHIAPHBIX THEW MOJIb30BaHUS YCIYyroi B MecCsIIIE.

12. Ycnyru npeaocTaBisioTes 3aKka3zyuKy Ha CPOK JUTHTEIHHOCTBIO C MEPBOTO IO
MocJIeIHEe YUCIIO KaXA0ro KajneHaapHoro mecsna (OTYeTHOro Mepuojia) U MpoOUISIIOTCS
Ha TaKOM e NMepHuo/I B MpejiesiaXx cpoka, ykazaHHoro B [IpunioxkeHun o0CIyKuBaHMUs.

B cnyuae uzmenenust Habopa Y ciayr UMEHHAsi CTOMMOCTh BCTYMAeT B CUITY C JAaThl
noanucanud Croponamu HoBoro [lpunokeHuss oOCHTyXUBaHUS, €CIM HHOE HE
cornacoBano Croponamu. IIpu 3TOM CTOMMOCTH VYCIYr MOMJIEKUT CIHHUCAHUIO
©KEHEBHO pPaBHBIMU  JIOJIIMA  OPOHOPLMOHAIBHO  YHUCIY  OCTaBIIUXCH
KaJICHIAPHBIX JHEH IOJb30BAaHUS Y CIIyraMu B MeCsIIIC.

13. Ilpu mpocpouke orIaTel Y CIIyT W/HIN HaXOXKICHHS 3aKa3ynKa B OJIOKUPOBKE, B
TOM ymciie 1o Apyrum Jlorosopam, McronHUTENs MOXKET IPUOCTAHOBUTH OKa3aHue Y ciyr
JI0 TIOJIHOTO UCTIOJTHEHUSI 00s13aTENIbCTB T10 OTLIATE.

14. Tlpu wHaxoxaeHun 3aka3yMka Ha TEpPBOE  YHUCIO  Mecsla B
NPUHYIUTEIbHON/YaCTUYHON  OJOKHpPOBKE,  OJIOKUPOBKE  «Ammapar  yTpayeH»,
J1oOpoBOIBHOM OJIIOKUPOBKE, OJOKHPOBKE «IIPOBEPKA», OJIOKUPOBKA MO MPEBBIIICHUIO
JIOKAJIBHOTO JIMMUTA YCIYyTrd HE MPEAOCTABISIIOTCS, CIHCAaHUE JACHEXKHBIX CPEACTB 3a
M0JIb30BAHME YCIyraMyu HE MPOU3BOJAUTCA JO MOMEHTa BbIXoJa U3 OnokupoBku. [Ipu
BbIXOJle 3aKa3zuMka W3 OJIOKUPOBKU JIEHEKHBIE CpEACTBA 3a IOJb30BaHUE Y CIyraMu
CIUCHIBAIOTCS B ToOJMHOM oOBbeMme. Ilpu BbIxoge aboHeHTa ©3 OJIOKUPOBKU YCIYTH
MPEIOCTABIISIFOTCS B TIOJIHOM O0BEME.

15. 3aka34ymK BIpaBe 0TKa3aThCs OT MPEAOCTaBIEHUS Y CIyTH, HallpaBUB 3asiBJICHUE
B CBOOOHOM (popMe Ha puUpMEeHHOM OJIaHKe opraHu3amnuu Ha e-mail sales@cloud.mts.by.

VYcnyra oTKIIO4aeTcs: MEHEKepoM B TeueHue | pabouero JHs, CIEIYIOLIEro 3a
JTHEM TOJJa4M 3asiBJICHUS 3aKa34YMKOM.

16. 3aka3unk 00s3aH COOMIOATH YCIOBUS, YCTAHOBIICHHBIE PABO00IaiaTeNIeM IS
UCIIOJIb30BaHus [IporpaMMHOro mpoaykra, a Takke HE COBEpIIATH JIEWCTBHM, KOTOpHIE
MOTYT IPUBECTU K HAPYIIECHUIO aBTOPCKUX IIPaB B OTHOIIEHUH [[porpaMMHOro nIpoayKra,
UCIOJIb3yEMbIX MTPU OKa3aHUU Y CIIYT, B TOM YHUCJIE:

- HE NEepernpoeKTUPOBaTh, HE MEPEKOMIIMIMPOBATh, HE AW3aCCEMOJIMPOBAThH, HE
BHOCUTH M3MeHeHUs B [IporpammubIii mponaykTt, He MoauduimpoBats [IporpamMmHbIit
OPOAYKT JUIsi HECOBMECTHMMBIX allapaTHBIX CpPeACTB W IuatgopMm, He co31aBaTh
MPOU3BOJIHBIE TPOrPAMMBI U HE BKJIFOYATh UX B COCTAaB COOCTBEHHBIX pa3pabOTOK, a TAKKe
HE pacrpoCTpaHsITh, He MOIU(PHUIIMPOBATE, HE IEPEBOIUTH TEKCTOBBIC MAaTEPHAIIBI U (WITH)
JIOKYMEHTBI, TiepeAaBaeMble 3aka3zuuky McmomHureneM [l 1eJied HCHOJIb30BaHUSA
[IporpaMMHOro MpOAYKTa, U HE BKJIIOYATh UX B COCTaB COOCTBEHHBIX TEKCTOB M (MJIM)
JIOKYMEHTOB;

- HE CHUMATh 3alUTy MPOTrPaMMHOT0 0OecTieueHus, BCTpoeHHY0 B [IporpammHbIii
NPOJYKT, U HE UCIIONIb30BaTh [IporpaMMHBIi MPOYKT 6€3 TaKOM 3aIIUTHI;

- He mnyOIUMKOBaTh »JTaJOHHbIE TecThl I[IporpaMMHOro mnpoAyKTa (TECTHI,
JIEMOHCTpUpYIOIIHE PabOTOCTIOCOOHOCTh M OBICTPOICHCTBHE);

- HE paclpoCTpaHsITh, HE CAaBaTh B apeH]ly, HE NepeaaBaTh TPETbUM JIHUIAM, HE
TUPaXXUPOBATh (CO37aBaTh JIOMOJHUTENbHbIE KonuK) [IporpaMMHOro MpoAyKTa, a Takke
HE MCIO0JIb30BaTh MPOrPAMMHBIN MIPOAYKT B MOIIIEHHUYECKUX WIJIA UHBIX TPOTUBOIPABHBIX
LEeTAX;
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- HE UCnoJib30BaTh [IporpaMMHBIA MPOIYKT AJI NPEIOCTABIECHHS YCIYI TPEThUM
JuiaM (BKJII0Yasi KOHCYJIbTAIMK), B TOM YUCIe Ha 0€3BO3ME3HON OCHOBE;

- HE yAauaTh W (WIM) HE U3MEHSTHh (MCKa)XkaTh) 3HAKU OXpPaHbl aBTOPCKHUX TIPaB,
NATEHTOB, TOPTOBbIE MAaPKHU U (WJIM) 3HAKH OOCTYKMBaHUA U (WIN) IPYrUe YBEAOMIICHUS
0 TIpaBe MHTEJUIEKTyaIbHOUM coOcTBeHHOCTH [IpaBooOnagaTens nudo Mcnonuurens, eciau
OHM UMEIOTCs B cocTaBe [IporpammHoro npoaykra u (Wjin) T0KyMEHTAllUU K Hel;

17. B npouecce nosib30BaHus YCIyraMu 3aKa3zylKy 3alpelleHo HpeapuHUMAaTh
HaMEpEHHbIE TOMBITKH 00X0Jla YCTaHOBJIEHHBIX OIPAHUYEHUN PECYpCOB, Ha OCHOBE
KOTOpBIX OYyIyT OKa3aHbl YCJIYyrd; mepefaBaTh M PaclpOCTPaHATh MapameTphbl JOCTyma
(Y4eTHbIE TaHHBIE), TPETHUM JIUIIAM.

18. Bo3smoxkHOCTH Hcmonb30BaHusl [IporpaMMHOTO MpOAYKTa MPerOoCTaBISAETCS
3aKa3yuKy B COOTBETCTBUU C MPUHIIUIIOM «KAK €CTh». 3aKa34MK CaMOCTOSITEIbHO HECET
OTBETCTBEHHOCTh 3a BBIOOp YCIyr I JOCTHKEHUS HYXHBIX pPE3yJbTaTOB, 3a HUX
HCIIOJIb30BaHUE, a TAKXKE 3a PE3yJIbTaThl, MOJYUYECHHBIE C UX TTOMOIMIBIO.

Bce mpaBa wucnonb3oBanust Ha l[IporpamMmHBII  NPOAYKT MPHOOpETarOTCs
HcnonHuTeneM HEMOCPEACTBEHHO Yy IpaBooOianaresneil mmbo uepe3 ux oQUIIUaTbHBIX
npeacTaBuTeNneH (munepoB) nmyTeM 3aKITIOYEHUS COOTBETCTBYIOIIUX
JUICH3UOHHBIX/CYOIUIICH3MOHHBIX J0ToBOpoB. [Ipyu sTom HMcmonHuTens He sBIsSETCS
pa3pabotunkoMm [IporpamMmMHOro mpojaykTa M HE MMEET JOCTyla K OOBEKTHOMY KOAY
ykazaHHoro IIporpaMMHOTroO MpoAyKTa, B TOM YHWCJIE TAaKOW OCTYI HE IMOJIYYeH UM OT
npaBoobiiaaTenel cooTBeTcTBytoero [IporpaMmMHOro npoaykra.

Bce 3amaun, Tpebyromre paboTsl ¢ 00beKTHBIM Ko/IoM [IporpamMmmHOro mpoaykra,
HAXOJSTCS BHE 30HBI OTBETCTBEHHOCTH VcrionHUTEN .

19. Hu npu kakux oOcrositenbsecTBax VCnogHUTENh HE HECET OTBETCTBEHHOCTH 32
KaKoW-1100 MpSIMOW MM KOCBEHHBIN yIepO, BOSHUKIINIA B PE3YIbTaTe UCIIOJIb30BaAHUS
3aka3unkoM IIporpamMmmHOro npoaykra.

Tem ne menee, [Iporpammuoe obecriedeHre He COACPKUT U HE OYJET COAePKaTh:

- BHUPYCbhl, BpPEIOHOCHBIE TIPOrPAMMBI, YEpPBU, TPOSHCKUE MPOTPAMMBI,
BPEJOHOCHBIH KOJA WM YSI3BUMOCTH O€30MaCHOCTH, WM JPYrod HEPaCKpPbITHIMU,
BPEJOHOCHBIN UM ECTPYKTUBHBIN KOJI UJIM KOHTEHT, BKJII0Yasi, 0€3 OrpaHu4YeHHH, JII000H
KOZ, KOTOPBIH MOXET MCIOJIb30BaThCA [UIsl W3MEHEHHs, YAAJIEHUS, IOBPEXKICHUS,
YHUUYTOXKECHMSI, OTKJIIOYEHHsS WIM NPEJOCTaBICHHUsS HEAOCTYIHOTO IPOrpaMMHOIO
0o0ecCIeUCHMS WIIH TaHHBIX,

- KOHTEHT, KOTOPbI YHUXXAET, MOPOYUT, KJIEBEIIET MM BTOPraeTcs B IpPaBO Ha
HEMPUKOCHOBEHHOCTh YAaCTHOM >KM3HHU, TJIACHOCTb WU APYrUe MMYIIECTBEHHBIE MpaBa
0000 IPYroro Juia.

20. B cBsI3M € HCMOIB30BaHUEM KOMITBIOTEPHOTO M HHOT'O 000PY/10BaHUsl, KaHAJIOB
CBSI3U M (WIM) KOMIIBIOTEPHBIX MpOrpamMM, MNpPUHAJIEKANUX TPETHUM JIMIAM, MpHU
okazaHuu Ycuyr, McrnomHuTens HE HECET OTBETCTBEHHOCTh 3a JIOObIE 3aJEpiKKH,
npepbIBaHus, MPSAMOI yiiepO WM YNYIIEHHYIO BBITOAY, MOTEPU, MPOUCXOISAIINE U3-3a
nepeKToB B JIOOOM JJIEKTPOHHOM WJIM MEXaHMYECKOM OOOpYyIOBaHMM W  (WJIH)
KOMIBIOTEPHBIX MporpamMmax (IMporpaMMHOM OOECIeYeHHH), OO0 BCIEACTBHE WHBIX
OOBEKTUBHBIX TEXHOJOTMYECKUX TMPUYMH, a TakKe B pe3yJbTaTe ACUCTBUM WU
0e31eicTBUS TPEThUX JIHII, TPOOJIEM MPH Nepeaayue JaHHbIX WIN COeAMHEHUH, Iepe0oeB B
AJIEKTPONUTAHUH, TPOU3OLIEIINX HE 110 BuHe VcnonHuTens.

21. 3aka3yuKk MOXET OCTaBUTh OT3BIB O KA4eCTBE OKa3aHUS YCIyr Ha CaiTe
https://cloud.mts.by/ wim npu koMmmyHukanuu ¢ MerekepoM MTC B mUCbMEHHOM WU
YCTHOM BHJIE.



